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FINANCIAL NETWORK, LLC

June 13, 2013

Copper State Communications

RE: Freedom Financial Reconfigure Project

Mike Wilson, Sales Engineer
Dave Gilson, Infrastructure Supervisor
Scott Kerbaugh, Structured Cabling Account Manager

Gentleman,

| wanted to take the time to express thanks for a job well done. We were impressed with
Copper State from the initial RFP meeting. We are a growing company and have done
multiple expansion projects, but this was a reconfigure project, involving user moves as
well. So when we were picking our vendors, the management and IT Team wanted to
make sure that we had the correct team, not necessarily the least expensive. You
received the the job because of past success we had with you and your fair price.

You worked seamlessly with our other vendors. We added over 100 cubicles, during
that time we had 200+ employee moves. We did everything ahead of schedule, and
with very few exceptions, every time we went to set up an employee the new spot was
ready to go, so downtime was minimal.

In the future you will certainly be the first call for Freedom Financial Network. We look
forward to our next project together.

Sincerely,

Office Manager
Freedom Financial Network, LLC
602-427-9462

4940 S Wendier Drive, Suite 210 Tempe AZ 85282 Phone: (800) 544-7211 Fax: (650) 292-2227
www.freedomfinancialnetwork.com
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