
The right business phone system can 
help you retain customers and deliver 
superior service. It’s crucial to select 
the one to fit your needs.

avoid these common mistakes:

ask yourself these questions:

know the pros and cons of  
the different phone systems:

Not knowing 
the difference 
between VoIP and 
digital systems

Spending on 
features you  
don’t need

Getting a new 
system but 
maintaining old 
carrier services

Getting sold on a 
system that’s not 
a good fit for your 
business

Do you require physical 
telephones, or a virtual, 
mobile-based system?

How many employees 
will need a phone?

What is your  
current budget?

Do you expect your 
business to grow?

Do you have 
compliance measures 

to meet?

What features  
are essential to  
your business  

(e.g. auto-attendant,  
call forwarding)?

What vendors and 
solutions are  

currently in place?

Essentially an extensive  
call-forwarding solution, 

not a full-fledged  
phone system

Most providers are 
moving away from 

landlines

Significant up-front 
equipment and 

personnel costs for 
maintenance

No control over the 
phone system hardware

Each type of phone system has its benefits and 
drawbacks; it’s just a matter of determining which is 
the best fit for your business.
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Virtual Phone Systems

VoIP

Help the business 
maintain a professional 
appearance, no matter 

where workers  
are located

Gives businesses the 
option to purchase 
equipment and self-

host, or rent equipment 
from a provider and 

have the provider host 
in the cloud

Requires lots of 
bandwidth to support 
calls in addition to the 
usual network traffic

Reliable and time-tested

Allows businesses to 
maintain full control of 

their phone system

New lines can easily be 
added and the business 

has quick access to 
new features

Traditional Landlines

On-Premises VoIP

Cloud-Based VoIP

The choice is yours.

Still have questions
about selecting the right system?


