
MANAGED IT SERVICES
GIVE YOU BACK YOUR DAY

Your network is down... 
again. Can your IT 
department handle it? 

Networks go down for a number 
of reasons, and downtime can be 
disastrous. Whether due to a 
security breach, natural disaster, 
or human error, businesses need 
IT support with the expertise and 
resources to handle any event. 

80% 
of outages 

are caused by poorly planned 
changes made by developers 
or operations staff.

Beyond experiencing a large-scale disaster, day-to-day IT issues 
can crop up, sucking valuable time away from internal staff. These commonly 
experienced problems might sound familiar:

The solution to all of your IT problems? MANAGED IT SERVICES

Remote workers suddenly 
can't access the VPN

A key employee's laptop 
becomes corrupted

Employees are having problems 
with file sharing and backups

The Internet is 
excruciatingly slow

Spam is running rampant 
through the email system

...and the list goes on, often leaving IT staff overburdened and unable to 
focus energy on revenue-generating business operations.

BENEFITS OF MANAGED IT

 Copper State Managed IT Services takes care of it all:

Hardware, software, &
overall technology support

SOURCES:
http://www.evolven.com/blog/downtime-outages-and-failures-understanding-the…
http://visual.ly/cornerstones-it-managed-services
http://www.cio.com/article/2930498/it-strategy/why-businesses-are-turning-t…

67%
of businesses
use it to simplify 
network and IT 

operations

90%
of IT managers

don't have confidence in 
their companies' ability 

to detect problems

73%
of businesses

of businesses have 
experienced some form 
of service interruption

38%
of businesses

use Managed IT to enhance 
security and compliance

33%
of companies

use it to save on costs

Prolong system 
lifespans with regular 
maintenance

Protect from threats 
with security patches 
and updates

Reduce support costs 
with remote technical 
support

Less downtime thanks 
to proactive monitoring 

Identify troublesome 
devices with reporting 
and tracking

ARE YOU READY TO TAKE BACK YOUR DAY?
Get ahead of  issues and work on improving systems,  

rather  than just  p lugging holes.

GIVE US A CALL AT :

888.550.4484
– OR –

VISIT US AT :

http://www.copper-state.com/
services/managed-it-services 

Monitoring, maintenance, & technical 
support for your entire network

Security solutions

Email hosting 
& protection

Backup &
disaster recovery


